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September 19, 2003
NetManage Sales Team,
Welcome to Sales QuickTips!  Starting this week and going forward, you'll periodically receive a Sales QuickTip .
What are Sales QuickTips?
· They are short explanations, facts, websites, or articles covering a key Internet concept, term, or topic critical to your Host Access Platform selling success.
· They are written to help you learn in bite size chunks - the key terms, issues, and concerns typically brought up in sales conversations around eBusiness initiatives.
· They are designed to "jumpstart" knowledge sharing and collaboration in the NetManage sales community. 

Sales QuickTIPs will also be posted on a group discussion/collaboration website for any additional comments and input.  After all, you may not entirely agree, have a different viewpoint, or have something important to add.  Good! That's how we will learn, improve, and build best practices.  (More on the group discussion/collaboration website in a separate email).  
How will you benefit?
Over time, reading Sales QuickTips will help you:
  Establish and maintain your creditability in a sales call 

  Engage prospects in a conversation about their business problems 

  Enable you to better identify and qualify Host Access Platform sales opportunities 

  Call higher in customers' organizations
Where do Sales QuickTips ideas come from?
· You! Your suggestions are welcome. See your name in *lights* by sending me an email or voicemail with your Host Access Platform sales or technical tip! Your time commitment will be minimal, as I may need a few minutes to talk to you to ensure the idea is understood or conveyed properly.
Okay!  So what's today's Sales QuickTip?
· Today's Sales QuickTip are three on-line glossaries you can use whenever you come across a web term or concept you don't understand. If you know of others, share the wealth! 

http://webopedia.internet.com/
http://www.techweb.com/encyclopedia/
http://whatis.com/
WIN A PRIZE!  Answer this question:
· "Which of the three on-line glossaries will return a search for the term 'IMS'?".
The first Account Executive, Territory Sales Representative, or Systems Engineer to email me with the correct answer will win a NetManage gift (a nice one to give away)! 
Good Selling,

Mark Ouyang
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